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Structure of the learning module 

 

Number MODULE 3 

Title of module 
Developing independent problem-solving skills through 

active listening. 

Topic / Short 

Description 

To solve the problem well and efficiently, first you need to 

communicate effectively. In turn, proper communication 

requires well-developed skills of active listening to ensure 

good understanding. If parents set a goal of preparing their 

children to be independent, reflective, self-confident and full 

of initiative people, they will not stay on their way in looking 

for solutions, but let them try their own ways, allow for 

mistakes, and at the same time provide a support. They will 

challenge them, but help whenever asked for. This module is 

an invitation for parents to act according such an attitude and 

can help them shape the abilities which will make them more 

attentive to their children. 

 

Target groups Parents, Carers, Educators 

Training Goal 

The training goal of this module is to focus of development of 

parents’ skills of active listening which are the first and 

necessary step in letting their children solve the problems 

independently. 
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Learning Objectives / 

Learners skills 

After this training module, the learners will develop: 

• skills of active listening 

• empathy 

• emotional intelligence 

• recognizing emotions 

• non-verbal communication 

• skills of fostering children’s independence 
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Tips for Trainer 

The trainer welcomes the participants and proposes an Ice-

breaker  

(e.g. the Alphabet Back Game – Handout 3.1). 

 

The trainer makes an introduction and gives the presentation 

of module’s objectives and theoretical background  

(Handout 3.2). 

 

Then, the trainer facilitates a set of chosen exercises: 

E1. Exercise related to emotions recognition own and of the 

others). See Handout 3.3. 

E2. Exercise related to non-judgmental perception of others. 

See Handout 3.4. 

E3. Exercise related to communicating and recognizing of 

feelings. See Handout 3.5. 

E4. Exercise related to skills of active listening, emotional 

intelligence: Story game. See Handout 3.6. 

E5. Exercise related to skills of active listening, emotional 

intelligence: The taboo game. See Handout 3.7. 

E6. Introduction to the exercise, which can be done at home 

by families - exercise related to recognition of emotions, 

development of correct communication: VIDEOTRAINING. 

See Handout 3.8. 

 

The trainer gives the participants time for summarizing, 

commenting and asking the questions after the whole set of 

exercises or after each of them. A general summary and 

evaluation should take place. 

  

 

 

3. Handouts: separate files – Handouts for Module 3 - PaRentsEdu 
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4. Evaluation. 

The trainer can propose own method of the evaluation or use our form as an 

example. Separate file Evaluation of the Session.  

  

5. Bibliography and references.  

  

The document named “Bibliography and References” you will find books and links 

where you could read more about the Communication, different kind of 

communications, the proper use of it, the meaning etc. 
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Handout 3.1 
 
Ice-breaker 
 
For whom: 15 + 

Duration: 10-20 minutes 

Number of players: 10 – 15 people   

Place: Outside/Inside 

Characteristic: To help participants to be responsible, creative, concentrate, etc. 

Needs Materials: Pen, Paper   

 

Goal: The group to correctly guess the most letters wins the game. 

 

   The Alphabet Back Game Instructions 

1. Split everyone into pairs. Ask one volunteer from each group to come up to 
the front.  

2. Secretly write down a letter on the piece of paper and show the letter to the 
volunteers. The volunteers are not allowed to speak, say the letter, or give 
any hints to their partners. 

3. When you say “go”, the volunteer traces the letter on the back of their 
partner using only their finger.  

4.  If the partner figures out the letter, the partner must raise his/her hand and 
share what he/she thinks the letter is. If the letter is correct, the pair 
receives one point. If the letter is incorrect, the game continues until one 
pair guesses the letter correctly. 

5. The group with the most points wins the game. 
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Learning objectives...

·

·

·

·

·

·

sk i l l s o f a c t i v e l is t e n i n g ,

e m p a t h y ,

e m o t i o n a l i n t e l l i g e n c e ,

r e c o g n i z i n g e m o t i o n s ,

n o n - v e r b a l  c o m m u n i c a t i o n s k i l l s ,

sk i l l s o f fos t e r i n g c h i l d r e n ’ s i n d e p e n d e n c e .

After this t ra in ing modu le , the learners w i l l develop :



What Active Listening means?

"Active listening is a technique that allows the 

listener to fully concentrate, understand and 

respond and then remember what is being said."

https://en.wikipedia.org/wiki/Active_listening



Whyis it important?

The abil ity to actively listen and listen w i th understanding  

is an extremely impor tan t or even indispensable resource  

in the context of the educat ional process of chi ldren in a  

parent-chi ld relationship. The abil ity to  actively l isten  

ensures the  objectivity of the  assessment of your child's  

predispositions as wel l as guarantees a ful l understanding  

of his/her beliefs and needs. It is also the basis for bu i ld ing  

a strong relationship based on mutua l respect and trust.



Whenis it possible?

I t  o f ten turns ou t  tha t  in a parent-chi ld relat ionship i t  is  

di f f icul t  to  main ta in  this a t t i tude of equality, because  

parents of ten seem to th ink tha t the parent relationship is  

no t a partner relationship, b u t a relationship of power.



Whatwe can do?

In order to  be  able to  actively l isten and  listen w i th   

understanding, we  mus t  create previously appropr iate  

condi t ions in wh ich each part ic ipant in the relationship  

wi l l  feel a ful l - f ledged member .



Most parents ask a quest ion “How can we get kids to   

do  wha t  they're told?”. An  Amer ican educator Alfie  

Kohn in his book "Uncondit ional Parenting" suggests  

asking “What do  kids need—and h o w  can we  me e t   

those needs?” instead. He identifies the  most   

impor tan t  need of chi ldren –to  be  loved  

uncondit ionally, regardless of their  behavior. It does  

no t  m e a n  tha t  parents should ignore their  children’s  

behavior, b u t to in fo rm t h e m tha t they still love them,  

and  act accordingly!

Whatwe can do?



Kohn formulates three conditions  

that according to him shape the  

children’s respect towards their  

parents:

1. Expressing the uncondi t ional love towards the  children.

2. Giving chi ldren the opportunit ies to make independent

decisions.

3 . Imagin ing wha t the wor ld looks like f rom the  po in t of

view of their chi ldren



Some basic tips related to active  

listening from “Unconditional  

Parenting”:

Put your relat ion w i th your chi ldren in first place.  

Be reflexive and encourage your child’s reflection.  

Review your way of looking at your child, no t only  

behaving.

Respect your ch i ld  above all.  

Speak less, ask more questions.  

Criticize less.

Do no t threaten, br ibe or manipulate.



According to a famous scholar Marshall B.  

Rosenberg, based on years of experience,  

nonviolent communication (NVC) can be  

very influential. It is based on four  

elements*

Consciousness: a set of principles tha t support l iving a life of  

compassion, col laboration, courage, and authenticity.

Language: understanding h o w words cont r ibute to   

connect ion or distance.

Communicat ion: knowing h o w to ask for wha t we want, h o w   

to  hear others even in disagreement, and  h o w  to  move  

toward solutions tha t work for all.

Means of influence: sharing “power w i t h others” rather than  

using “power over others”.

*https:/ /www.nonviolentcommunicat ion.com/ (Retrieved 31.01.2019.).

http://www.nonviolentcommunication.com/


Go to the rest of the  

materials!

In other materials for the modu le you wil l   

f ind a number of interesting exercises and  

tests that  wi l l  he lp you and your chi ld to   

improve the skills of active listening.

#The Alphabet Back Game

#Quizzes

#The Taboo Game

#The Story Game

#Video-training



MANY THANKS

http://parents-edu.eu/

http://parents-edu.eu/
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Handout 3.3 

 

Activity: Exercise related to recognition of emotions: The dice of emotions 
 

For whom: Parents with children 

Duration: 1-10 minutes 

Number of players: Does not matter  

Place: Does not matter  

Characteristic: To help participants recognizing of emotions. 

Needes Materials: Dice of emotions  

 

 

Goal: The game aims to guess the emotions played by the opponents. After the 
partner has guessed the password, the roles are reversed. Each player should at 
least once be a playing role and at least once guessing. The game contains 
passwords related to the problems and everyday life of children and parents. 
 
   The dice of emotions instructions: 

 

1. Prepare the dice for the game. 

2. One player rolls the dice but does not show his /her score to other players. 

3. The rest of the players guess the emotion shown. 

1. After the partner has guessed the password, the roles are reversed. 

 

Values:  

• improving the level of communication between people 

• improving the level of active listening and understanding skills 

• developing empathy skills 
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Handout 3.4 

 

Activity: Exercise related to perception of others: Non-judgmental perception  

 

 

For whom: Parents / children 

Duration: few minutes 

Number of players: In pairs 

Place: Does not matter  

Characteristic: To develop the skill of empathy and communication without judging 
Needes Materials: Quiz 

 

Exercise: which expressions communicate observations and which communicate 

judgments1? (O. – observation, J. – judgments) 

1. Yesterday Jack got angry with me for no reason. 

2. Yesterday Jane smoked a cigarette behind the school. 

3. During the meeting Sam did not asked me about my opinion.  

4. My grandfather is a good person. 

5. Tom works too much. 

6. Henry is aggressive. 

7. This week Pam is every day the first in the line at the school canteen. 

8. My son often forgets about brushing his teeth. 

9. Lucy said that I do not look good in black. 

10. My aunt complains when I talk with her. 

 

 

 

Values : 

• developing empathy 

• developing communication skills without judgements 

• improving the level of communication between people 

• improving the relationship between people 
 

 

 
1 Based on Rosenberg M.B. Nonviolent Communication... (see the Bibliography and References to the Module). 

Answers: 1. J., 2. O., 3. O., 4. J., 5. J., 

6. J., 7. O., 8. J., 9. O., 10. J. 
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Handout 3.5 

 

Activity: Exercise related to communicating and recognizing of feelings: 

Express your feelings 

 

For whom: Parents / children 

Duration: few minutes 

Number of players: In pairs 

Place: Does not matter  

Characteristic: To develop the ability to express emotions 
Needes Materials: Quiz 

 

Exercise: which expressions communicate feelings1? (Y – Yes, N – No) 

1. I feel that you don’t like me. 

2. I’m sad because grandma is leaving. 

3. I’m afraid when you speak like that. 

4. When you pass me by without saying “hi”, I feel neglected. 

5. I’m happy that I can talk to you. 

6. You’re naughty. 

7. I feel like I want to hit you. 

8. I don’t feel I’m understood. 

9. I felt good when you came. 

10. I’m worthless.  

 

 

Values: 

• developing the recognition of emotions 

• improving the quality of communication 

• improving the quality of understanding the interlocutor 
 

 

 
1 Based on Rosenberg M.B. Nonviolent Communication... (see the Bibliography and References to the Module). 

Answers: 1. N., 2. Y., 3. Y., 4. N., 5. 

Y., 6. N., 7. N., 8. N., 9. Y., 10. N. 
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Handout 3.6 

Activity: Exercise related to skills of active listening, emotional intelligence: 
Story game 
 
For whom: Parents / children 

Duration: 10-15 minutes 

Number of players: 2-12  

Place: Does not matter  

Characteristic: To develop the ability to express emotions 

Needed Materials: One sheet of paper for each person of the group, pens, 

instruction 

 
Goal: The trainer reads a list of open-ended sentences and one by one every person 
writes on the top of the paper their ending of the sentence. Every person after writing 
each full sentence folds the paper, so that his/her text is covered, and gives the 
paper to the next person. Then, the trainer reads out loud the story and summarizes.   
 

Values:  

• developing the recognition of emotions 

• developing the level of empathy 

• developing the level of understanding of the interlocutor 

• recognizing that people perceive the same events differently 

• improving the quality of communication 

• improving the quality of relationships 
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Handout 3.7 

 
 
 
 
 
Activity: Exercise related to skills of active listening, emotional intelligence: 
The taboo game 
 

For whom: Parents with children 

Duration: 20-25 minutes 

Number of players: Does not matter  

Place: Does not matter  

Characteristic: To help participants to be responsible, creative, concentrate etc. 

Needes Materials: Cards  

 

 

Goal: The game is about guessing the passwords described by the partner. The 
partner takes one card, on which the password is written, which he must describe, 
along with the words "taboo", that is, which are not allowed during the description. 
After the partner has guessed the password, the roles are reversed. The game 
contains passwords related to the problems and everyday life of children and 
parents. 
 
   The Taboo Game Instructions 

 

1. Prepare cards with "words" for the game. 

2. Each participant takes one card, the rest stays on the table. 

3. One person, designated to start, begins to describe the „word" without using 

the forbidden words. Other people are trying to guess the password. 

4. After guessing the word, talk to your child about the issue. You can use the 

descriptions written at the end of the game for this purpose. 

 

 

 



 

 
 

 

 

 

 

CYBERBULLYING 

oppressor , troll, push 

around, abuse 

 

 

 

 

TOLERANCE 

 
forbearance, toleration, 
sufferance, liberality, 
open-mindedness, 

 

 

 

 

 

POWER 

authority, control, 
rule, force 

 

 

 

 

 

FRIENDSHIP 

relationship, close 

relationship 

 

 

 

 

NETWORK SECURITY 

 certainty, safe future, 
assured future, safety, 

 

 

 

 

 

TRUST 

confidence, belief, faith, 

freedom from 

suspicion/doubt, sureness, 

 

 

 

 

SELF-CONFIDENCE 

confidence, self-

assurance, belief in 

oneself, 

LEARNING 
study, studying, 

education, schooling, 
teaching, 

 

 

 

 

ASSERTIVENESS 

confident, forceful, self-

confident 

 

 



 

 
 

 

 

 

 

FREEDOM 

power, right,  

opportunity, ability   

 

 

 

 

COURAGE 

bravery, braveness, 

courageousness 

 

 

 

 

VULGARITY 

tastelessness, bad taste, 

grossness 

 

 

 

 

CONFLICT 

dispute, quarrel, 

squabble, disagreement 

 

 

 

 

NEGATIATION 

conference, 

debate, dialogue 

 

 

 

 

CONSENSUS 

agreement, harmony, 

concord, consent 

 

 

 

 

 

 

 

CYBERBULLYING – it is a type of violence that is carried out via the Internet. 
Unfortunately, the phenomenon is very common especially among teenagers. It takes 
the form of insults on online forums, social media, ridiculing posts, or publishing 
unwanted photos. According to National Crime Prevention Council 43 percent of 
teens reported they were victims of cyberbullying.  
 
TOLERANCE – it is an attitude of openness and respect for the feelings and 
attitudes of other people, cultures, religions, sex, etc. In times of growing conflicts 
because of the differences of views, tolerance is an attitude which development is 
particularly important. 
 
FRIENDSHIP – Recognizing friendship, who is our friend, and what this relationship 
consists of, is important. This relationship can be understood differently by children 
and by parents, so it is worth working on this topic in a parenting relationship. 
 



 

 
 

NETWORK SECURITY – in the world of emerging technologies this is an important 
issue. People often do not know what is threatening them on the web, what 
behaviors are not safe, what can be published on the internet, and what should not 
be, who has access to this information. It's worth considering it. 
 
TRUST – the issue of trust is very important as in the parent relationship, and in 
every other relationship with the other person. That is why it is worth talking about 
trust, defining it and being able to set rules related to it. 
 
SELF-CONFIDENCE - self-esteem is extremely important at every stage of life. Self-
esteem also depends a lot in our lives, how we feel, what we are. It is also difficult to 
build, and once disturbed it is very difficult to rebuild. It is very important to be careful 
and remember that not everyone's opinion is important to us. 
 
LEARNING - It is worth rethinking the opinion that a person learns throughout life. 
What parents can learn from children and what children can learn from parents. It's 
worth appreciating. 
 
ASSERTIVENESS – The school is a space in which it is easy to abuse someone. 
Teenagers often rely on the low level of assertiveness of their younger colleagues, so 
it is important to develop this skill. Assertiveness is a resource that is often lacking for 
adults, so it is worth talking about how you can raise its level. 
 
FREEDOM – is the value that people want in their lives. However, it is a value that 
needs to be skillfully used so that it does not lead to negative consequences. 
 
COURAGE – There are many challenges ahead of people every day. Some of them 
are difficult to do and require courage. It is worth considering which behaviors are 
bold and which are reckless. 
 

VULGARITY – is not only words, but also behavior. It is important to remember that 
by being vulgar, we can make people feel uncomfortable in our company. 
 

 

CONFLICT – Conflicts are an inseparable part of our life in society, so it is worth 
talking about them. 
 
NEGOTATION – is an important skill that shows the strength of our character, self-
confidence and assertiveness. 
 
DIALOGUE – is the best known way to resolve conflicts. By talking and listening to 
the beliefs of others, we can feel what they feel and understand them better. This is a 
very important skill that needs to be nurtured. 
 

Values:  

• chance to work on important issues 

• space to take topics "taboo" 

• developing the skills of active listening 

• developing empathy skills 



 

 
 

• common space for solving problems 

• finding common solutions to problems 
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Handout 3.8 

 
Activity: Exercise related to recognition of emotions, development of correct 
communication: VIDEOTRAINING 
 
For whom: Families 

Duration: 2 hours 

Number of players: All family members  

Place: Home  

Characteristic: Help in improving relationships in the family, understanding the 

weaknesses in communication 

Needes Materials: Camera   

 

Goal: During daily activities in which all family members participate, the camera is 
installed and the video material is recorded. It is important that all members behave 
naturally, as they do on a daily basis. Therefore, it is advisable that the camera 
should be on for a long time, when all members will behave at ease. After the 
operation is completed, the recording is analyzed. We watch then how we speak to 
each other, what is our non-verbal language, our body language. This way you can 
see how we really behave, not how we think we behave. 
 

 

Values:  

• improving the quality of communication 

• confrontation of our beliefs in relation to reality 

• finding a piece of news in our relationships 

• improvement of trust 

• development of empathy 
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PaRentsEdu 
Developing independent problem-solving skills through active listening. 

 

1. Did the course cover the content you were expecting? Why or why not? 

 

 

2. What topics would you have liked to see addressed that were not covered? 

 

 

3. What are the strengths and weaknesses of this e-learning course? 

 

 

4. Did the content adequately explain the knowledge, skills, and concepts it pre-
sented? 

 

 

 

5. Did the quiz feedback present new knowledge? 
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6. How much time did you spend on this e-learning course? 

 

 

7. Did you understand where you had to click to move forward? If not, why not? 

 

 

8.  Did you utilize any links to external websites? 

 

 

9.  Did any of the activities help you gain a clearer understanding of the subject? 

 

 

10. What would you change or add to this Module?  
Keep in mind that any suggestion from your side is more than welcomed to us! 

 

 


